
Why choose MetLife Pet Insurance1

Show your unconditional love for your furry family 
member by keeping them safe and healthy. Get 
protection for all the stages of your pet’s life with 
MetLife Pet Insurance.1 

You may be able to cover up to 100%9 on veterinary 
expenses at any U.S. licensed veterinarian, specialist 
or emergency clinic.

We’ve got your 
pet covered. 
For life.
Pet insurance can help cover the cost of vet 
visits, accidents, illness and more.

Pet Insurance

Coverage1 also includes:

Hip dysplasia

Hereditary condwitions

Congenital conditions

Chronic conditions

Alternative therapies

Holistic care

And much more!

What’s covered?1

Accidental injuries

Illnesses

Exam fees

Surgeries

Medications

Ultrasounds

Hospital stays

X-rays and diagnostic tests

For more information about MetLife Pet Insurance1 
call 855-270-7387.

Monday – Friday, 8 am – 9 pm EST  
Saturday, 10 am – 7 pm EST 
Sunday, 10 am – 7 pm EST

metlifepetinsurance.com/vets

1. Coverage underwritten and issued by Independence American Insurance 
Company (“IAIC”), a Delaware insurance company, and Metropolitan 
General Insurance Company (“MetGen”), a Rhode Island insurance company, 
in those states where MetGen’s policies are available. Coverage subject 
to restrictions, exclusions and limitations. See policy for details. MetLife 
Pet Insurance Solutions LLC is the authorized policy administrator for this 
coverage.

2. Based on a January 2022 review of publicly available summary information 
about competitors’ offerings. Competitors did not furnish copies of their 
policies for review. If you have questions about a particular competitor’s 
policy or coverage, please contact them or their representative directly. 

3. Accident and optional Preventive Care coverage begins on midnight EST 
of the effective day of your policy compared to a wait time of 2 to 15 days 
for many competitors; Illness coverage begins 14 days from the effective 
day of your policy compared to 14 to 30 days for many competitors, based 
on a January 2022 review of publicly available summary information about 
competitors’ offerings.  Competitors did not furnish copies of their policies 
for review. If you have questions about a particular competitor’s policy or 
coverage, please contact them or their representative directly. 

4. Can be purchased at an additional cost. For IAIC underwritten policies, 
optional Preventive Care coverage is based on a Schedule of Benefits. For 
MetGen underwritten policies, optional Preventive Care coverage is included 
in the annual limit.

5. May not be available in all states.

6. 2021 survey conducted by OnePoll in partnership with MetLife Pet Insurance.

7. 2019-2020 APPA National Pet Owners Survey.

8. Access to Veterinary Care Coalition “Access to Veterinary Care”, 2018.  

9. Reimbursement options include: 70%, 80%, 90% and 100%. In addition, there 
is also a 50% option for MetGen underwritten policies only and a 65% for 
IAIC underwritten policies only.

10. Annual limit options range from $1,000−$25,000 in $1,000 increments. In 
addition, there is also a $500 annual limit option for MetGen underwritten 
policies. Unlimited benefit option subject to availability. 

11. Deductible options range include: $0−$750 in $50 increments and $1,000, 
$1,250, $1,500, $2,000 and $2,500.

L0422022031[exp0523][All States][DC] © 2022 MetLife Services and 
Solutions, LLC, New York, NY 10166—All Rights Reserved

Cover up to 100%9 on vet bills

Pre-existing conditions may not be covered— 
to learn more about coverage and exclusions visit 
metlifepetinsurance.com



Take advantage of benefits like:
• Flexible coverage with no breed exclusions or upper 

age limits

• Only provider offering family plans2 (i.e., multiple pets 
covered by one policy)

• Among the industry’s shortest wait period for 
accident and illness coverage3

• Available optional Preventive Care coverage4 

• 24/7 access to Telehealth Concierge Services5

• Access to discounts and offers on pet care5

• MetLife Pet mobile app to submit and track claims 
and manage your pet’s health and wellness 

Why you need pet insurance:

• Pet parents spend nearly $4,500 a year on annual 
care6

• The average annual cost for a routine vet visit is 
$212 for a dog and $160 for a cat; and the average 
annual cost for a surgical vet visit is $426 for a dog 
and $214 for a cat7 

• 56% of pet parents reported being unable to afford 
emergency care for their pets8

• Pet insurance can help protect your pet and their 
well-being—a small monthly payment can help you 
prepare for accidents and unexpected events

Coverage
Accident and Illness
including breed-specific, congenital  
and chronic conditions

Eligible Pets Cats & Dogs

Eligible Ages All Ages

Annual Limit  
(resets each year) $500—unlimited10

Lifetime Limit none

Reimbursement Options 50% – 100%9

Deductible Options $0 – $2,50011

How does MetLife Pet Insurance1 work?

Select and enroll 
in the coverage 
that’s best for 
you and your pet

Pay the bill

Download our 
MetLife Pet 
mobile app

Send the bill and 
your claim to us 
via our mobile 
app, online 
portal, email, fax 
or mail

Take your pet  
to the vet

Receive 
reimbursement9 
by check or direct 
deposit if the claim 
expense is covered 
under the policy

Get a quote or enroll today! Call 855-270-7387 or visit  
metlifepetinsurance.com/vets

MetLife Pet Insurance1 can help 
take the worry out of covering 
the cost of unexpected pet care.


